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INTRODUCTION It is known that in the experience of the countries of the world, which have reached the stage of democratic 
development, there is a practice of addressing the head of state to the country's parliament, which has been 
widely used for many years. For democratically advanced countries, the existence of such a political institution 
may be rather primitive (simple).  
However, in the eyes of a nation that has lived under a dictatorial regime for nearly a century and a half, the 
president's address to the country's parliament in a critical analysis is an important political event that has 
launched a truly new democratic process in the future. Such a procedure of addressing the head of state to the 
parliament on the most important issues of domestic and foreign policy of the country serves not only as a 
mechanism of democratic governance, but also as a mechanism of public administration in accordance with 
the principle of dialogue with the people. Such a mechanism of socio-political life operates in the opposite 
interaction and in sync with the following factors: the state and civil society, power and freedom, public 
administration and public participation, the people and the state apparatus, the interests of citizens in public 
administration and responsibility to society. Achieving harmony in the combination of these opposing aspects 
of society will in many ways lead to the effective application of new approaches to improving the system of 
state and society building, how state power and governance are organized.  
We know that before the independence of our country, in terms of state building and governance, it was 
radically different from the state and administrative structure of European countries. Such a gap was also large 
in the area of management [1]. Radical positive changes in this and other areas have taken place thanks to our 
independence. Thanks to the large-scale reforms carried out during the years of independence, experience has 
been gained, the system has been updated: the totalitarian regime has been abolished, and rational approaches 
to the method of statehood have been formed. If the state pursues the interests of the people, gives them 
freedom in state affairs, economic and social life, pursues a policy of peace, the state is considered democratic 
and is the basis for development. In the activities and work style of President Sh.M.Mirziyoyev, the priority 
is given to international governance, a sense of closeness to the people, a sense of sharing their daily concerns 
and joys. This leads to the common goals of the state and society, the head of state and citizens, the harmony 
of relations between them, which, as a result, deepens the spirit of overall stability and high creativity in 
Uzbekistan. 
Of course, the basis of the current process of rapid development in Uzbekistan, as a democratic method of 
public administration, is to optimize the legal norms of the powers of local authorities, to make independent 
decisions based on legal requirements and local conditions. All this means that the Uzbek society has entered 
a qualitatively new era in practice.  
Based on the collection, in-depth study and generalization of proposals from the local population in the new 
historical conditions formed in Uzbekistan, a draft Decree of the President of the Republic of Uzbekistan "On 
Strategy for Further Development of the Republic of Uzbekistan" was developed and widely discussed. Here 
we define the concept and essence of strategy: Strategy is the main direction of social, political, economic 
reforms, the foundation of all efforts, the art of governance, which is characteristic of a period of radical 
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change in the life of the state and society. We can explain its meaning today as follows: in these difficult times, 
Uzbekistan's goal is to become a free and prosperous state, to radically improve people's lives, to strengthen 
everyone's confidence in the future [2]. 
Strategy is also a mechanism for implementing constructive ideas in a consistent manner. Hence, the strategy 
is the concept of coordinating the whole society based on the professionalism of the public administration 
system. Because, in its essence, we see a combination of political, strategic and tactical categories that are 
theoretically and practically important in leadership and management. The difference between them is that the 
strategy requires daily, monthly and annual (current) plans for approval and implementation, and measures to 
address them. Therefore, the Action Strategy for the five priority areas of development of the Republic of 
Uzbekistan for 2017-2021, put forward in the election program of 2016 at the initiative of President Islam 
Karimov, not only for five years, but also for many decades to come and serves as an important program for 
the future [3], - says Professor N. Juraev.  
Thus, the effectiveness of the priorities identified in each direction of the development strategy will serve as 
a prospect for the near and long term. Today, we are witnessing the process of reforming all aspects of social 
life, fundamental changes in the minds of citizens, democratic forms of society - a simplified order of relations 
between human and society, citizen and state, and activity in the social and political spheres of the country. 
Importantly, there is a general belief among the people that if citizens actively participate in the reforms, rely 
on the will of the people, understand the essence of radical change, support the reforms, the goals and 
objectives of renewal and modernization in the country will be achieved. [4]. This is an important factor for 
real change, serving not only large-scale reforms in the democratic governance of the state, but also as a 
mechanism of governance in accordance with the principle of communication with the people in the 
functioning of the system of state power. 
Following the elections of the President of the Republic of Uzbekistan on 4 December 2016 in Uzbekistan, 
the main principle of the people is to build a strong foundation of the state, expand democratic opportunities, 
the legislature, the executive and the judiciary as independent. The issue of accountability was put on the 
agenda. This leads to the common goals of the state and society, the head of state and citizens, the harmony 
of trust between them, which, as a result, deepens the spirit of overall stability and high creativity in 
Uzbekistan. Indeed, the modern thinking of citizens is characterized by a radical change in their understanding 
of the state, their personal opinion about governance, a special approach to its development, their attitude to 
the socio-political process. From the point of view of the principle of social justice, the course of reforms will 
ensure the active participation of the people, the democratic majority in the process of popular governance of 
the state. Hence, the current task of public authorities is to serve the people. In this regard, President Sh. 
Mirziyoyev said: "After that, the results of the activities of ministries and departments, heads of business 
associations and governors will be evaluated based on how they communicate with people and organize the 
work, how well they solve the problems of citizens and draw appropriate conclusions."  
All of this is true, of course. Because the essence of independence, the main goal of Uzbekistan, the priority 
of improvement is that the people are the only source of the state. To this end, it is important to ensure the 
transparency of public administration in the governance mechanism. Of course, the basis of the current process 
of rapid development in Uzbekistan, as a democratic method of governance, is to optimize the legal norms of 
the powers of local authorities, to make independent decisions based on legal requirements and local 
conditions in the performance of their duties. All this means that the Uzbek society has begun a completely 
new era in practice.  
At the same time, the need to modernize public administration, aimed at optimizing public administration and 
strengthening their sense of responsibility for providing quality and objective services to the population, 
remains particularly relevant. In modern times, modernization can be successful only if the human factor is 
considered, if general and specific goals and interests do not conflict with each other [6]. At the same time, of 
course, the Action Strategy for the five areas of development has put forward the simple, straightforward, 
populist principle of building a just and humane society, as well as developed programs to ensure effective 
communication with the people. According to the program, the tendencies of modernization of socio-political 
life, democratization of the system of state power, nationalization of their methods of activity will create a 
mechanism of sustainable work based on the principle of democracy. In this regard, the requirement of the 
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head of state that "the people should serve our people, not government agencies" leads to the stability of the 
principles of social justice in society, the rule of law, equality before the law [7].  
As a practical manifestation of this real trend, the mechanisms of communication with the people, the portal 
of the President of the Republic of Uzbekistan, the People's Reception of the President of the Republic of 
Uzbekistan, the "single window" and then the "state agency service" were improved. Of course, all this is a 
phenomenal event in the practice of the state from a political point of view. It is known that in response to the 
in-depth study and generalization of applications and proposals from the population in the new historical 
conditions in our country, a draft Decree of the President of the Republic of Uzbekistan "On Strategy for 
Further Development of the Republic of Uzbekistan" was developed and widely discussed. During the 
implementation of the project, the People's Reception of the President of the Republic of Uzbekistan and the 
Virtual Reception of the President of the Republic of Uzbekistan, which do not have the status of legal entities, 
were established. Importantly, the essence, form and style of public administration reform the specificity of 
the political and legal culture, the professionalism and will of the ruling elite, the structure of the state and the 
political order. However, the influence of the external environment requires each state to reform its 
administrative system in response to global changes.  
 
CONCLUSION Considering the above points, it can be concluded that the demands of democracy, the demands of society to 
the government in terms of human interests are much higher. Of course, the society wants to know that the 
management of the branches of government is effective in all respects. It also reminds of the need for the 
widespread introduction of intuitive management, based on the study of objective and subjective factors that 
allow to effectively address social problems and ensure the sustainable development of society. 
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